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5.

Mark only one oval.

B.A.

B.Com.

B.Sc.

6.

Mark only one oval.

I

III

V

Skip to question 7

Give the answer of the following multiple choice questions. [attempt all] [20]

7.

Mark only one oval.

Clerk

Managing clerk

Sweeper

Office boy

Class *

Semester *

1. Cokeson is a __________ in James and Walter How's office.
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8.

Mark only one oval.

rude, ugly

short, hypocrite

tall, pretty

timid, talkative

9.

Mark only one oval.

tall, brave

bold, handsome

timid, ugly

pale, good looking

10.

Mark only one oval.

Falder

Cokeson

Sweedle

Davis

2. Ruth Honeywill is _________ and _________ woman of twenty-six.

3. Falder is __________, __________ young boy.

4. Jame's suspicion is centered on __________.
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11.

Mark only one oval.

two

three

four

five

12.

Mark only one oval.

Hector Frome

O'cleary

Moaney

Mr. Cowley

13.

Mark only one oval.

humble

cruel

coward

arrogant

5. Ruth has __________ children.

6. Who is the bank cashier?

7. The Governor of the jail is a very __________ person.
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14.

Mark only one oval.

moralistic

satirical

problem

humorous

15.

Mark only one oval.

Ruth and Falder's meeting in the office

the trial

the prison

the opening

16.

Mark only one oval.

nineteen

nine hundred

ninety

nine thousand

8. Justice is __________ play.

9. __________ scene in the play is one of the most entertaining, significant, and
suggestive scenes.

10. Falder forges out the cheque and write __________ in place of 'nine'.
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17.

Mark only one oval.

post service

the telephone line

telegram

internet

18.

Mark only one oval.

Electronic mail

electric mail

electronically mail

electrical mail

19.

Mark only one oval.

proxemics

Kinesics

Phonetics

linguistics

11. The facsimile or fax machine is a means of sending a copy of the information by
way of ________.

12. E-mail means________

13. The study of body motion as related to speech is called ________.
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20.

Mark only one oval.

Facial expressions only

posture and gestures

hand movements

all of these

21.

Mark only one oval.

Anger and hatred

mercy and familiarity

love, affection, sympathy and intimacy

repulsion and unfamiliarity

22.

Mark only one oval.

proxemics

Kinesics

Phonetics

semantics

14. Body language is a very important factor in oral communication which includes
________.

15. In informal, friendly situations touch behaviour displays ________

16. The study of special distance between individuals in different cultures and
situations is called________
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23.

Mark only one oval.

Health and wealth

status

attractive face

Good personal hygiene and neatness, care of skin, nails and hair

24.

Mark only one oval.

avoid eye contact

constantly keep eye contact

rarely avoid eye contact

none of these

25.

Mark only one oval.

many programmes can be run on it

it works faster than a computer

fax machines do not have viruses

it saves time and money for the business

17. Factors that contribute to appearance are ________

18. People with low confidence levels often ________

19. A fax machine has an additional advantage over a computer, is that ________.
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26.

Mark only one oval.

video recording

video player

video clipping

video conferencing

This content is neither created nor endorsed by Google.

20. a system that allows people in different parts of the world to have a meeting by
watching and listening to each other is called ________

 Forms


